Initiating Secure Email

1. Go to the First Business Home Page
Click on: Contact Us

2. Click on: Encrypted Email

CONTACT US
GET IN TOUCH WITH OUR TOF PEOFLE

YWienw Map | Get Directions
Phone: 608-233-8003
Fax - -5004
Encrypted Email

3. Click on: use our secured email service

ENCRYPTED EMAITL

First Buziness Financial Services has partnered with Valtage Security to offer a no-
charge encrypted email service to its clients.

Ifyou're familiar with this service, click here tQuise our secured email service,

v

4. Enter your email address and Click on:
Sign In

Sign I to Sered a Secure Message

Vour Emsd Aswess |

@ Your personal information is kept private with Yoltage Secaretall, Click bere to lesm mars
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5. You will receive this screen next.

& message has bern sentto  Usor@ISPEOm  with an actrvabion LRL i i, This new smad will come fram
voltage@ftfinancal.com

Clicking the UL in the new email will allow you to read/write your message.

Cecasionally the emall from voltage@fbfinancsl.com is interprated ae &0 unsalicted amal. If you have rot
received the emad after 3 short time, please che. fimering folders set up by your privacy/protection
sftmarn mhich may hiter cutl ‘auta-response’ s s

6. Go to your email program, and open the
email received from
voltage@firstbusiness.com with the Subject:
Your Voltage Key

|Received  ©  [size |
Tue 11/7/200.. 4kB |

120 |% 8| From | Subject
L=

voltage@fbfinancial.com Your Yoltage Key

7. Single Click on the link contained within the
message.

From:  vokagelftinandal com
Ta: e eSPrem

cc:

[Sugact: our Volkage Kay

Senki Man 112006 10:00 PH

lease =lick on the link below to desrypr the message. Afrer clizking the link this email will
mxpire and uill need o be deleted.

token. vat veHEaYEAgRacS0meLa

—

8. Compose your message and Click on:
Send Secure

Sord a Secime Missag:

Vs B3P com (mthenticted by bannncinl com)

Orowse. | amech |

9. You will receive this message when your
email is successfully sent.

User@iSPoom | Help | Sign Out

I Voltage Security faro Downioad Messaiger
+

Vius harve siacmshully sl & Scue

Send Another Secure Message |

@ Your personal information is kept private with Yoltage Secureriail. Click here t leam more




